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The	third	annual	Electronic Resources in Libraries Conference	took	
place	on	March	18-21	at	the	Georgia Tech Conference Center	in	Atlanta	
GA.		The	conference	attracted	around	300	participants	and	featured	well	











The	opening	keynote	speaker	for	ER&L 2008	was Karen Coyle who	
worked	for	over	20	years	at	the	California Digital Library and	writes	and	












Jung-ran Park,	 Drexel University,	 gave	 a	 presentation	 on	 a	 study	
that	 she	 and	 Caime Lu	 are	 conducting	 that	 is	 supported	 by	 an	 IMLS	
award.	 	 In	“An Analysis of Seven Metadata Creation Guidelines: Issues 
and Implications,”	 she	 presented	 seven	 guidelines	 to	 evaluate	 metadata	
across	 institutional	 repositories.	 	The	ultimate	goal	 is	 to	create	metadata	
that	 is	 interoperable	and	searchable	across	 repositories.	 	Using	semantic	





Karen Rupp-Serrano, University of Oklahoma Libraries;	 	 Ann-
Marie Breaux,	YBP Library Services;		Cynthia Cleto,	Springer;	Renee 
Register,	OCLC Cataloging and Metadata Services;		Jacquie Samples,	
North Carolina State University Libraries,	 presented	 “Shooting Fish 

















Sarah Bartlett,	Talis,	“Collaborative opportunities in Electronic Re-









Ted Fons,	Innovative Interfaces	and	Nancy Fleck,	Michigan State 





Ken DiFiore,	Portico,	“Addressing the e-Journal Preservation Conun-
drum: Understanding Portico.”		Ken	presented	Portico,	a	JSTOR	product	
that	archives	content,	but	not	format,	from	publishers.		It’s	centralized	in	








Wendy Robertson,	University of Iowa,	“Electronic Resources in a Next 












Jamene Brooks-Kieffer,	Kansas State University,	presented	her	ideas	
on	“Why Unlock Your Link Resolver’s ‘Black Box?’ The Answer Lies In 
Your Strategic Plan.”  Jamene	described	a	series	of	classes	that	she	gave	
















Sarah WesselI,	Illinois Wesleyan University,	“User-centered Technical 
Support of E-resources.”  Sarah	gave	an	entertaining	overview	of	different	
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tools	that	today’s	libraries	can	use	to	provide	tech	support	for	e-resources.	
She	presented	a	diverse	and	creative	list	of	tools	that	libraries	can	use	to	
organize workflows and communicate and collaborate both within the library 
and with patrons — from FAQs to flip charts to checklists.  She provided 
examples	of	best	practices	using	such	tools	as	“report	a	problem”	links	on	
the	Website,	 ticket	 tracking	 systems,	 project	 management	 software,	 and	
collaborative	space	software.		It	was	an	idea-generating	presentation	that	
either reinforced how we in the audience use specific tools, or gave us new 
ideas	to	provide	better	tech	support.

















The	closing	keynote	was	given	by Tom Wilson,	Associate	Dean	 for	











SALALM Annual Conference 
“Encounter, Engagement and Exchange”	—	Tulane	University,	
New	Orleans,	May	30-June	3,	2008.	
	
Reported	by	Claire-Lise Bénaud  (University	of	New	Mexico)
New	Orleans	was	the	perfect	place	to	talk	about	“Encounter,	Engagement	
and	Exchange,”	the	theme	of	this	year’s	SALALM Annual Conference	
(Seminar on the Acquisition of Latin American Library Materials).		It	
was	hosted	by	Tulane University.		New	Orleans	has	always	been	a	place	
of	 encounters	 and	 exchanges	 because	 of	 its	 port.	 	 	Americans	 travelled	
North-South	on	the	Mississippi	River	and	by	the	mid-nineteenth	century	
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University of New Mexico,	spoke	about	an	unusual	friendship	in	the	1940s	
between	Mescalero	Apache	Percy Bigmouth,	ranger	and	story	teller,	and	
Martha Gene Neyland,	a	young	girl	from	Texas,	who	spent	several	sum-






stition.		Finally	Steven Kiczek,	from	San Diego State,	 in	his	talk	about	
the	 Virgin of Guadalupe,	 showed	 how	 this	 icon	 incorporated	 biblical,	
Catholic,	and	indigenous	themes.		The	Virgin,	which	is	depicted	as	a	mes-
tizo	woman,	clearly	has	a	Mexican	identity	rather	than	a	Spanish	identity.	




a	session	by	Richard Phillips,	from	the	University of Florida.		Phillips	















The	 panel	 on	 the	 New	World	 contribution	 to	 the	 arts	 was	 excellent.	
Two	presenters	discussed	how	art	was	sold	to	“cultural	pilgrims.”		Penny 
Morrill,	independent	scholar,	gave	a	history	of	silver	in	the	town	of	Taxco,	
particularly the influence of William Spratling,	an	American	working	at	
Tulane University	who	moved	to	Mexico	in	1929.		She	explained	how	the	
silver jewelry industry developed, how designs were influenced by art in New 
Orleans	and	pre-Columbian	art,	how	workshops	functioned,	how	workers	
were treated, and how Americans flocked to Taxco.  Audra Bellmore,	from	
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the	University of New Mexico,	discussed	a	similar	encounter	between	na-
tive and Anglo architecture in New Mexico.  She specifically discussed how 
architect John Gaw Meem	blended	the	two	styles	and	how	newcomers	to	
New	Mexico	embraced	this	revival	movement	in	early	20th	century.
Finally,	this	conference	offered	a	panel	that	was	of	special	interest	to	
librarians entering the field but which was also enjoyed by more seasoned li-
brarians.		In	this	very	well	attended	panel,	titled	“Professional	Development:	













DigIn, Digital Preservation Conference	—	University	of		
New	Mexico,	Albuquerque,	NM,	June	4-6,	2008	
	
Reported	by	Claire-Lise Bénaud  (University	of	New	Mexico)
















Richard Pearce-Moses,	from	Arizona State University,	discussed	how	
librarians and archivists, as they move from flat documents to e-records, 
need to redefine their jobs, cross boundaries and become IT professionals. 
This radical change from paper to electronic also signifies a shift in power 















and librarians make it difficult to adapt to this new environment.  Pearce-
Moses also	gave	a	more	technical	presentation	the	second	day	on	PeDALS 
(Persistent Digital Archives and Library System),	a	system	developed	at	
the	Arizona State Library	in	partnership	with	Florida,	New	York,	South	
Carolina, and Wisconsin, to develop an integrated workflow to curate large 
digital	collections	and	to	implement	digital	“stacks”	using	LOCKSS (Lots 
of Copies Keep Stuff Safe).
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retrieved	 75%	 of	 what	 they	 needed).	 	 He	 said	
that	 information	 retrieval	 is	harder	 than	people	
think	because	of	 the	 fundamental	ambiguity	of	
language,	 coupled	 with	 OCR	 (optical	 record	
recognition)	 problems,	 human	 errors,	 and	 mis-








was	effective,	 and	 that	different	 search	and	 re-
trieval	methods	had	to	be	used	to	get	relevant	hits.	
The	speaker	recommended	a	look	at	the	Sedona 
Conference	 guidelines	 for	 more	 details	 www.
thesedonaconference.org.	
L. Reynolds Cahoon,	from	Lockheed Mar-
tin,	 discussed	 the	 RIM Ecosystem (Record 
Information Management).  He reflected on 
the	 present	 situation	 —	 businesses	 embraced	


















reduces,	 annotates,	 organizes,	 synthesizes,	 and	
visualizes	 information.	 	 Roman	 applied	 eKM	
to	 475	 speeches	 delivered	 by	 President Bush	











stored	 anywhere,	 without	 having	 to	 know	 the	
systems’	protocols.		This	open	source	approach	
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Hartman	and	Mark Phillips,	both	from	the	Uni-
versity of North Texas,	spoke	about	digitization	
at	their	library	and	collaborative	projects	in	their	
home	 state:	 	 the	 CyberCemetery	 project	 (the	
new	way	to	preserve	dead	Websites),	the	Texas 
Register Archive,	the	Texas Laws and Resolu-
tions Archive,	and	the	Portal to Texas History,	
which	comprises	70	partners	—	small	libraries,	
museums,	and	communities.		
The	 challenges	 of	 the	 digital	 age	 seemed	
daunting.	 	 It	 was	 clear	 from	 all	 presentations	
that	 the	 only	 way	 to	 deal	 with	 information	 in-




wasted on defining perfect standards, rather than 
being	nimble	and	moving	with	the	new	technol-











continued on page 75
Reports of Meetings from the 27th Annual  
Charleston Conference 
Issues in Book and Serial Acquisition, “What Tangled Webs We 
Weave,” Francis Marion Hotel, Embassy Suites Historic District, 
and College of Charleston (Addlestone Library and Arnold Hall, 
Jewish Studies Center), Charleston, SC, November 7-10, 2007
Charleston	Conference	Reports	compiled	by:		Ramune K. Kubilius 	(Collection	
Development	/	Special	Projects	Librarian,	Northwestern	University,	Galter	Health	
Sciences	Library)		<r-kubilius@northwestern.edu>
Column Editor’s Note:  Thank you to all of the conference attendees who volunteered 
to become reporters, providing highlights of so many conference sessions.  Please visit the 
Charleston Conference Website for session handouts and discussions.  The entire 2007 
Charleston Conference Proceedings will be published by Libraries Unlimited / Greenwood 
Publishing Group, available in fall 2008. — RKK
Concurrent Sessions — Friday, November 9th, 2007

















first conceded that there is a great unknown. 
Nobody	 knows,	 100	 years	 from	 today,	 what	
people	will	need	and	what	technology	they	will	




records,	 medical	 models,	 engineering	 models,	
virtual	 reality,	 etc.);	 to	 deal	 with	 an	 increasing	
number	 of	 e-records	 (and	 he	 gave	 example	 of	




authentic	 records.	 	 Unlike	 the	 rest	 of	 the	 con-
ference	 speakers,	 Rosemary Flynn,	 from	 the	
University of North Dakota,	 presented	 basic	
concepts	of	project	management	and	how	these	
could	 be	 applied	 to	 digital	 projects.	 	This	 was	













demonstrated	how	 resource	 and	 license	 records	
can	be	displayed	in	Innovative’s OPAC.		I	would	
recommend	securing	a	copy	of	their	slides	—	this	
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mailer home.  Most questions from the audience asked about more specific 
types	of	books	being	requested	and	sent	to	soldiers.
Socially Produced Content:  When is it the Wisdom of Crowds 
and when is it NOT?	—	Presented	by	Jenny Walker	(Executive	
Vice	President	of	Marketing,	Credo	Reference,	formerly	Xrefer),	





























are	 asked	 what	 they	 want	 to	 learn	 and	 what	 would	 make	 a	 meaningful	
experience	for	them.		Once	on	board,	the	student	is	provided	with	a	desk	





staff meetings and there is a field trip to EBSCO.	 	She	stated	that	 there	
should be no surprises at the final evaluation.  If it does not work out, ask 
the	student	where	it	went	wrong.		She	feels	that	hosting	interns	has	made	
her	a	better	supervisor.

















Librarians, Aggregators, and Publishers:  Can We All Live 
Together?	—	Presented	by	Janet Fisher	(Senior	Publishing	
Consultant,	Publishers	Communication	Group,	Inc.),	Todd Spires	
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content	that	University of Chicago Press	would	allow,	but	that	an	aggregator	
can	be	an	important	component	of	a	publisher’s	business	strategy.
Building a Regional Print Archive:  Implications and Future 

























Chinese e-Content Providers in China (former session title:  













and	Tsinghua is known for engineering and other technical fields.
Both	of	these	schools	were	instrumental	in	developing	e-resources	for	
Chinese	higher	education.		A	professor	at	Tsinghua University	developed	
China National Knowledge Infrasctructure (CNKI),	a	provider	of	e-jour-
nals.		Currently	they	offer	7000	journal	titles.		APABI (Authors Publishers 
Artery Buyer Internet),	a	supplier	of	eBooks,	is	closely	linked	with	Peking 
University.		Both	of	these	services	are	used	by	over	1000	schools	in	China,	
and	in	lesser	numbers	internationally.		The	speaker	stated	that	publishers	





As if by Magic...Technical Services Made Easy	—	Presented	by	
Jennifer Clarke	(Team	Leader,	Technical	Services,	Bucknell	





Bucknell,	 Shetler,	 and	 Fisher	 discussed	 streamlining	 acquisitions	





which can definitely affect workflow.  However, they began with a YBP	
approval	plan	started	in	2000	and	when	the	return	rate	was	down	to	about	
2%,	they	started	the	shelf-ready	service	using	Yankee	as	the	sole	vendor.	










want by making this change and how it will affect workflow.  He 
urges libraries to find out what their vendors can do.  He recom-





Fischer’s company does workflow analysis in libraries, and 
has three workflow principles:  simplify and standardize require-
ments,	create	a	mainstream,	then	automate	the	mainstream.		She	
talked about the three B’s of change:  BE sure of the benefits, 
BE	an	informed	consumer,	and	look	Beyond	acquisitions.		She	
pointed	to	actual	cost	savings,	speed	to	shelf,	and	elimination	
of backlogs as obvious benefits.  Additionally, de-emphasizing 















publisher’s	 traditional	 functions,	 including	 copy-editing	 and	 formatting,	
which	can	add	up	to	50	hours	of	work	per	manuscript.		Peters	encouraged	
supporting	publishers	for	maintaining	this	added	value.		Stranack	has	helped	
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• Over 250 reviews now 
available
• Web edition and 
database provided with 
all subscriptions
• Unlimited IP filtered or 
name/password access
• Full backfile included
• Comparative reviews of 
aggregators featured




$495.00 for all others
“The Charleston Advisor serves up timely editorials and columns, 
standalone and comparati e reviews, and press releases, among 
other features.  Produced by folks with impeccable library and 
publishing credentials ...[t]his is a title you should consider...” 
— Magazines for Libraries, eleventh edition, edited by 
Cheryl LaGuardia with consulting editors Bill Katz and 
Linda Sternberg Katz (Bowker, 2002).
Critical Reviews of Web Products for Information Professionals
The Charleston
ADVISOR




Repository Interface for Overlaid Journal Archives (RIOJA)	project.	




















based	 on	 Cornell University Library’s ITSO CUL	 software	 that	 was	
developed	when	the	Library of Congress	discontinued	its	alert	service.		It	
is	a	front	end	to	a	vendor	system	and	does	not	replace	it.		A	library	sets	up	
their profile with a vendor.  A vendor passes the information to OCLC	to	
set up a library’s view and selectors receive files of titles.  Selectors mark 
titles	for	purchase.		Acquisitions	staff	export	the	titles	into	the	local	ILS.	
Treptow Farrell	worked	with	OCLC	on	development	and	testing,	including	
mapping data and profile set up.  Adams noted that a library’s profile can 
be	created	in	one	week	and	be	ready	for	testing	the	next	week.		Although	a	
library may filter supplied records, the vendor prefers to make adjustments to 
the profile as requested.  All data elements in the vendor supplied announce-
ments	(e.g.,	table	of	contents)	are	not	available	at	this	time,	but	additional	
features	are	being	added.	The	ability	to	link	back	to	a	vendor’s	database	
for	 these	elements	 is	an	anticipated	enhancement.	 	OCLC	 also	plans	 to	
incorporate	de-duping,	a	consortial	view,	and	the	capability	to	select	titles	





This workflow collapses the length of time between selection, ordering, and 
receipt	of	materials;	a	win/win	for	everyone	involved.
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the	courts	rule	in	Google	and	Jeff Koons’ favor since both had sufficiently 
transformed	the	original	work	to	qualify	as	fair	use.
Beastly Breakfasts — Saturday, November 10th, 2007
Back to the Future?  How Content Connects Us to Each 














the	Scopus	news	feed	to	their	home	page.		Synapse:  Your Connection to 
MSK Publications (public	release	in	Jan.	2008),	seeks	to	not	just	store,	but	
connect;	incorporate	and	integrate.		In	the	third	phase,	it	will	include	Web	
services,	 capabilities,	 social	networking.	 	 In	a	 specialized	cancer	center,	
her	 library’s	 information	 space	 isn’t	 large,	 but	 incorporates:	 	 business	
newspapers,	a	coffee	pot,	art	work,	books,	wired	and	wireless.		The	MSK 
CyberLibrary Café presents scientific images on plasma screens.  “Re-
expose	 the	 content”.	 	 Innovation	 at	 home	apparently	 intrigued	 audience	
members, since the first question was:  what software does the presenter’s 
household	use	for	cataloging	the	personal	library	she	mentioned	during	her	
talk?	(answer-several	different	ones).
Enabling Innovation in Your Library:  Identifying and Build-









to new workflows.  Audience members almost needed a map (or compass) 









be:	 	 involved	 leaders;	 incentives	and	 time	provided;	skills	development;	
externally	focused	innovators;	willingness	to	fail	—	without	consequences;	
brand	redevelopment.		The	audience	was	reminded	of	Google’s	70/20/10	





Innovation Sessions — Saturday, November 10th, 2007
“The library is a good source, if you have several months.”  







are	abundant	and	attention	 is	scarce.	 	 In	 this	well	attended	presentation,	
Silipigni Connaway discussed the research findings explaining why the 
library is not typically the first choice in locating information.
Research	 revealed	 that	 students	want	 information,	not	 instruction	on	
how to find it.  They take the path of least resistance, avoiding the need to 
leave	home,	or	to	authenticate	on	a	library	sponsored	database.		They	use	





When	asked	what	 improvements	 they	want	 in	a	 library,	students	and	
faculty	asked	for	things	like	more	roaming	staff	(to	answer	questions),	a	
coffee	house	 atmosphere,	 universal	 library	 cards	 that	would	work	 in	 all	
libraries,	space	to	interact	and	collaborate,	a	reduced	intimidation	factor,	
better signage and other pathfinders, and to have a bookstore environment. 
Recuring	themes	like	convenience,	currency,	speed,	and	familiarity	seemed	
to	be	what	patrons	want.		If	we	are	to	entice	the	customer	to	seek	information	
from the library first, perhaps we need to listen to the research findings.
(More	information	can	be	found	at:	http://www.oclc.org/research/pre-
sentations/default.htm)
Beyond Excel and Access for Dummies:  Creative Use of Web-

























course-specific library content into courseware.  The rationale behind using 
BlackBoard	is	that	the	students	are	there	anyway,	and	providing	resources	
specific to the course is a much better delivery method than more general 
links	to	library	resources,	which	might	require	leaving	the	courseware	space	
or	additional	logins	to	access	the	resources.		He	also	considers	this	a	more	
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not “poach” the development office’s territory, does no direct soliciting, but 
is	permitted	to	handle	money	donations.		Postings	are	sometimes	placed	in	
the university’s alum magazine to fill gaps.  Periodical donations are not 
accepted and first editions of books are highly sought.  (The Charleston 
Conference	 site	 moodle	 contains:	 	 “Survey on Donation Activities;” 
“Handout on Supporting Donation Activities”	 that	includes	examples	of	
donation	policies,	creating	a	contract,	unwanted	material,	and	fundraising	
issues;	and	the	presentation	PowerPoint.)
Directing the Swarm:  Libraries, Information Organizations, 


















Developing Effective Scholarly Communication Advocates:  
The Experiences of Three University Librarians in Develop-



















in	promoting	IRs.		Speer finished the session by describing the services 




The	speakers	mentioned	that	participating	in	the	ACRL/ARL Institute on 
Scholarly Communication	helped	give	direction	to	their	initiatives,	and	
they	anticipate	expanding	their	institutions’	services	in	the	future.
continued on page 80
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first-timers thought?  What suggestions were conveyed to plan the 2008 
conference?		This	“post-mortem”	was	the	session	to	attend,	and	each	par-
ticipant	had	a	chance	to	speak.		A	Library Journal	reporter	in	attendance	




















plane	tickets)?		Hong	Kong.		Nice problem to have?		So	many	sessions,	
too	much	from	which	to	choose.		
This concludes the reports we received from the 2007 Charleston Con-
ference.  For information about the 2008 Charleston Conference visit 
the Charleston Conference Website at www.katina.info/conference.
continued on page 81




One of the challenges of information fluency instruction	is	how	to	engage	students	in	the	instruction	session	and	 to	cultivate	 their	
interest	 in	 the	materials	being	covered.	 	This	 is	
particularly difficult in an academic library setting, 




What is An Audience  
Response System?





names,	Audience	 Response	 System,	 Personal	




Caldwell	 likens	 the	 use	 of	 clickers	 to	 “the	
‘Ask	 the	Audience’	 portion	 of	 the	 game	 show	
‘Who	Wants	to	be	a	Millionaire.’”	(9)		By	select-
ing	a	number/	letter	on	their	clickers,	all	audience	












answers	 are	 immediately	 tallied	 and	 displayed	
on	 a	 classroom	 projection	 screen	 where	 both	
students	and	instructor	can	see	and	discuss	them.”	
(Caldwell,	 9)	 	 It	 has	 been	 found	 that	 clickers	
encourage	participation	by	ensuring	anonymity,	
and	the	instructor	can	tailor	a	lesson	to	make	sure	
that	a	particular	concept	 is	comprehended,	 if	 it	
is	 clear	 that,	on	 the	basis	of	 the	 responses,	 the	
students	have	failed	to	grasp	the	concept	being	
discussed.	(Hintz,	38)		












The	 clicker	 software	 typically	 integrates	 with	






choice	or	 true	 /	 false	 answers.	 	Students	 select	
their	 answer,	using	 the	keypad	on	 the	clickers.	
The	receiver	on	the	instructor’s	computer	collects	
the	 student	 responses,	 tabulates	 their	 answers,	
and	makes	the	results	immediately	available	as	
a	graph	or	chart.		
Clickers in Libraries 
Applications	 of	 clickers	 within	 a	 	 library	
setting	 are	 only	 just	 beginning	 to	 be	 explored,	
primarily	in	the	area	of	library	instruction.		Dick-






incorporating	clickers	into	its	“The Seven Deadly 








from the Internet without citing is not plagiarism.	
(Bombaro,	 305)	 	According	 to	 the	 data	 Dick-
inson	 collected,	 92.80	 percent	 of	 the	 students	
knew	the	correct	answer	was	false.		This	type	of	
feedback	 can	 help	 librarians	 determine	 student	
levels	of	comprehension	and	identify	areas	where	
further	explanation	 is	 required.	 	 (The	complete	
Seven Deadly Sins PowerPoint Presentation	




Sins”	 presentations	 indicated	 that	 the	 sessions	
were	both	effective	and	informative.		Students	at	
Dickinson	 responded	to	 the	use	of	 the	clickers	
enthusiastically,	commenting	on	the	fact	that	the	









that	 work	 at	 the	 library’s	 Research	Assistance	
desk	providing	 reference	 services.	 	After	 some	
initial	training	on	library	services	and	resources,	
the	student	workers	are	quizzed	using	the	click-
